Is systems integration
causing headaches?

We have the answers!
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Start saving time and
money today!

Services offered:

New Integration Builds
Integration Upgrades/Changes
Interface Engine Upgrades
Education/Training

Vacation Coverage

Lois Tickle Consulting Services, Inc. has your
Systems Integration answers. Give us a call to
line up your Remote Integration Specialist
and start saving time and money today!




Systems Integration

Systems Integration is the most frustrating
necessity in today’s Healthcare IT industry.
The flow of information to each ancillary
system must be seamless. Everyone needs
their information, and needs it NOW!

Making that happen is one of the most
challenging issues faced by any Healthcare
IT Department. It takes experience. It takes
knowledge. These qualities are expensive.
Budgets demand you control costs, yet you
need the expertise.

Do you buy? Use a consultant? How do you
obtain knowledge, experience and efficiency
at a reasonable price?

LOIS TICKLE CONSULTING SERVICES, INC.
HAS THE ANSWER!

LTCS Inc. provides THE way to eliminate
unnecessary expenses from your project
budget. We specialize in remote integration
services. Utilizing high-speed secure
connections, systems integration is
performed off-site. This provides you with
experience, knowledge, increased efficiency
and successful, timely project completion at
an affordable rate — the only time you pay for
is time worked!

On-site labor is fraught with hidden costs.
Consultants spend time answering phone
and email messages, and even working for
other clients. How often have you had

consultants cooling their heels at your
expense, waiting for a resource or report?
This NEVER happens with our Remote
Integration Specialists. Your specialist only
bills for time worked on your projects!

HOW DOES LTCS INC. DIFFER FROM
THE COMPETITION?

Three distinct categories separate us from
the competition.

1. Experience

= LTCS Inc. provides a wealth of creative
solutions in the integration arena.

= Seventeen years of experience in
Healthcare Information Technology and
Integration.

- Ten years of experience as a Healthcare IT
employee.

- Seven years of experience via remote
connectivity!

« We have already seen and successfully
resolved most major healthcare
integration issues. Our experience
provides a faster, more reliable project
completion.

2. Knowledge

- We have a compilation of successful
integration solutions covering multiple
standards, data types, protocols and
applications, including:

> HL7, XML, X12, Files

> ADT, Orders, Results (including discrete)

> TCP/IP, SNA, VPN, FTP

» Laboratory, Radiology, Cardiac,
Materials Management, Dietary

Proven development, maintenance and
troubleshooting methodologies enable
increased efficiency in problem resolution.

Our experience with multiple systems has
provided the knowledge and experience
you need for your next integration
project.

. Remote Connectivity

Flexible - Your Specialist is never en-route
or delayed when you need them. We are
always just an email or phone call away!

Efficient — You never have to wait days for
the answer you need. Integration issues
are resolved in significantly reduced
timeframes.

Secure - High speed remote connectivity
makes the most of secure connections to
your network. We work with you to utilize
the best connectivity for your
environment.

Economical - Gone are travel and living
costs — plane tickets, hotels, meals, and
transportation. These same unnecessary
costs, often amounting to thousands of
dollars on a monthly basis, can now be
directed toward actual project expenses.
Best of all, you only pay for time spent on
YOUR projects!
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